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OBJECTIVE OF THE TRAININGOBJECTIVE OF THE TRAINING

To enable Health and Safety Liaison Officers To enable Health and Safety Liaison Officers 
to assist the Health and Safety Coto assist the Health and Safety Co--ordinator ordinator 

ToTo supportsupport the management of the Academic the management of the Academic 
Services Office in discharging their health Services Office in discharging their health 
and safety responsibilities and safety responsibilities 

AndAnd to to 
Foster a positive health and safety culture Foster a positive health and safety culture 
throughoutthroughout the departmentthe department



RESPONSIBILITY FOR HEALTH & RESPONSIBILITY FOR HEALTH & 
SAFETYSAFETY

The University Evecuive Board
(VC is the  Chief Exec)

Heads of Colleges/Corporate Services

Supervisors and Managers

Individuals



MANAGERS, MANAGERS, 
i.e. those who supervisei.e. those who supervise

Must ensure the health and safety of those Must ensure the health and safety of those 
they are responsible forthey are responsible for

Key role, the closer to the work the more Key role, the closer to the work the more 
direct influence on health and safetydirect influence on health and safety

Must have an understanding of the workMust have an understanding of the work

Must have a knowledge of:Must have a knowledge of:
–– the associated hazards and risksthe associated hazards and risks
–– appropriate precautions and control measuresappropriate precautions and control measures
–– emergency measures and proceduresemergency measures and procedures

Must be able to communicate with and direct Must be able to communicate with and direct 
those being supervisedthose being supervised



INDIVIDUALSINDIVIDUALS

Have a contractual and legal duty to comply Have a contractual and legal duty to comply 
with University health and safety policy;with University health and safety policy;

Have a legal duty not to endanger themselves Have a legal duty not to endanger themselves 
or others;or others;

Must not interfere with equipment etc. Must not interfere with equipment etc. 
provided for health and safety.provided for health and safety.



HOW is H&S ORGANISED and HOW is H&S ORGANISED and 
MANAGED?MANAGED?

UNIVERSITY LEVEL

University Health and Safety Policy
www.hsu.bham.ac.uk/documents/0uhsp.pdf

Implementing Health and Safety Policy
within Colleges/Corporate Services

www.intranet.bham.ac.uk/university/hsu/documents/hsguidance/28IHSPC.pdf



HOW is H&S ORGANISED and HOW is H&S ORGANISED and 
MANAGED?MANAGED?

UNIVERSITY LEVEL
‘The University’ via the VC & Senior Staff

Heads of College

Supported by:
University ‘Workplace Wellbeing’ Team
University Policy, Guidance and Rules



COLLEGE LEVEL





WorplaceWorplace WellbeingWellbeing
Director Director (Workplace Wellbeing)(Workplace Wellbeing)

–– David HarrisonDavid Harrison

Health & Safety AdvisersHealth & Safety Advisers
–– Mark Hoare (Manager/general)Mark Hoare (Manager/general)
–– Dr Fred Young (Chemical)Dr Fred Young (Chemical)
–– Dr Gus Zabierek (Radiation)Dr Gus Zabierek (Radiation)
–– Beverly Davies (Biological)Beverly Davies (Biological)
–– Bryan Eden (Fire)Bryan Eden (Fire)
–– Alan Alan HickenbothamHickenbotham (Fire)(Fire)

Health & Safety AssistantHealth & Safety Assistant
–– Helen Janewska (Radiation)Helen Janewska (Radiation)

Occupational Health AdvisersOccupational Health Advisers
–– PhilippaPhilippa HawkinsHawkins
–– Sophie Sophie GaskGask
–– BrigetteBrigette RobertsRoberts
–– Ruth WottonRuth Wotton

Occupational Health DoctorOccupational Health Doctor
–– Dr Malcolm Dr Malcolm CathcartCathcart

Support StaffSupport Staff
–– Francis WakefieldFrancis Wakefield
–– Yvonne AttwoodYvonne Attwood
–– Joy WalkerJoy Walker
–– Connie ReadingConnie Reading
–– Dawn EdenDawn Eden
–– Melanie Melanie AshfieldAshfield

Employee SupportEmployee Support
–– Alison Alison McNeil (Manager)McNeil (Manager)
–– Jean Harris (Adviser)Jean Harris (Adviser)
–– Angela  Breen (Staff Disability & Angela  Breen (Staff Disability & 

Additional Needs)Additional Needs)

Environmental AdviserEnvironmental Adviser
–– Dr Trevor ShieldsDr Trevor Shields



www.hsu.bham.ac.uk

Intranet pages



www.intranet.bham.ac.uk/university/hsu/

A-Z pages



www.hsu.bham.ac.uk/univ/search.htm



InductionInduction
www.hsu.bham.ac.uk/univ/faq.htm#newstaffwww.hsu.bham.ac.uk/univ/faq.htm#newstaff



https://www.intranet.bham.ac.uk/university/hsu/documents/hspolicy/4FS_F1.doc



http://www.hsu.bham.ac.uk/univ/hsguidance/uhsg9.htm



Risk AssessmentRisk Assessment



HAZARDSHAZARDS 
What is a hazard?What is a hazard?

HAZARDHAZARD
–– something with the something with the 

potential to cause potential to cause 
harmharm

g\winppt\riskass\1



IDENTIFY HAZARDS IN YOUR IDENTIFY HAZARDS IN YOUR 
WORKPLACEWORKPLACE



RISKRISK 
What is risk?What is risk?

HAZARDHAZARD
–– something with the something with the 

potential to cause potential to cause 
harmharm

RISKRISK
–– the likelihood of the likelihood of 

that harm being that harm being 
realisedrealised

g\winppt\riskass\1



MANAGEMENT OF HEALTH & MANAGEMENT OF HEALTH & 
SAFETY AT WORK REGS 1999SAFETY AT WORK REGS 1999

Specifically requires employers to carry out risk Specifically requires employers to carry out risk 
assessmentsassessments

–– Employers must make Employers must make suitablesuitable and and sufficientsufficient 
assessments of risks to employees and other assessments of risks to employees and other 
persons arising from or in connection with persons arising from or in connection with 
their conduct or undertakingtheir conduct or undertaking



FIVE STEPSFIVE STEPS

•• Identify the hazardIdentify the hazard

•• Decide who might be harmedDecide who might be harmed

•• Evaluate the risks arising from the hazards & Evaluate the risks arising from the hazards & 
decide on control measuresdecide on control measures

•• RecordRecord the findings & put controls into the findings & put controls into 
practicepractice

•• Review and revise if necessaryReview and revise if necessary



Risk assessment templateRisk assessment template 
for for 

OfficesOffices

https://www.intranet.bham.ac.uk/university/hsu/documents/hsguidance/7rao.pdf





Other Risks?Other Risks?



All accidents causing injury 
by

generic site

Accidents reported to HSE
by

generic site



INSPECTIONINSPECTION

Risk assessments:Risk assessments:
–– determine the control measures that determine the control measures that 

need to be in placeneed to be in place

Inspections:Inspections:
–– check that the control measures are check that the control measures are 

being adhered tobeing adhered to



Points about an InspectionPoints about an Inspection

Part or all of an areaPart or all of an area

Compare what is happening with what oughtCompare what is happening with what ought

Regular or afterRegular or after
–– complaint, problem, new system, new equipmentcomplaint, problem, new system, new equipment

Submit a report to discuss with senior managementSubmit a report to discuss with senior management

Set targets for implementing recommendationsSet targets for implementing recommendations



www.intranet.bham.ac.uk/university/hsu/documents/pdfs/Office_Inspection_Checklist.pdf







GENERAL HEALTH SAFETYGENERAL HEALTH SAFETY



OFFICES & OTHER GENERAL AREASOFFICES & OTHER GENERAL AREAS
MAIN HAZARDS/RISKSMAIN HAZARDS/RISKS

tripping and slippingtripping and slipping
obstructionsobstructions
unsuitable furniture and shelvingunsuitable furniture and shelving
unsatisfactory storageunsatisfactory storage
Using laddersUsing ladders
electricityelectricity
firefire



Danger Warning: Office Staff at 
Work

When you go to work today, watch out for those 
dangerous instruments.  Last year hospital casualty 
departments dealt with:

1,777 injuries from pencils
1,100 from staplers
332 rubbers
10,644 telephones
2,500 tripping over waste bins
2,500 paper cuts
100 falling wall charts
352 falling fluorescent light tubes
39 calculators

Metro



How many accidents?



HEALTHY ENVIRONMENTHEALTHY ENVIRONMENT
ventilationventilation

indoor temperatureindoor temperature

lightinglighting

cleanliness and waste materialscleanliness and waste materials

room dimensions and spaceroom dimensions and space

workstations and seatingworkstations and seating



SAFE WORKPLACESAFE WORKPLACE
maintenancemaintenance

circulation areascirculation areas

falling objectsfalling objects

smokingsmoking

hazardous substanceshazardous substances

electricityelectricity

equipmentequipment

lifting, carrying and handlinglifting, carrying and handling

emergency proceduresemergency procedures



£150,000 for worker hit by files
An office worker won £150,000 compensation 
after a stack of files fell on top of her.  
They tumbled from a 6 foot high cabinet.  
She needed two operations to insert titanium 
plates in her neck.

The office had been inspected before the 
accident and the files were noted as being a 
hazard but nothing was done about it.

Metro



Danger Calls
Doctors said that cradling a telephone between 
head and shoulders could prove lethal after a 
French psychiatrist ruptured his carotid artery by 
talking for more that an hour on the phone.

The previously healthy 43-year old suffered a 
minor stroke. Daily Mirror



Examples of AccidentsExamples of Accidents

Banged head on open draw of filing cabinet, cut headBanged head on open draw of filing cabinet, cut head 5 days off5 days off
Slipped going down stairs, fractured wristSlipped going down stairs, fractured wrist 4 days off4 days off
Tripped over loose floor block, fractured ribsTripped over loose floor block, fractured ribs 22 days off22 days off
Slipped on corridor being mopped, sprained ankleSlipped on corridor being mopped, sprained ankle 14 days off14 days off
Fell off desk closing a window, bruised backFell off desk closing a window, bruised back 6 days off6 days off
Slipped on loose mat in office, fractured footSlipped on loose mat in office, fractured foot 28 days off28 days off
Scratched eye with paperScratched eye with paper 4 days off4 days off
Tripped over chair leg, bruised backTripped over chair leg, bruised back 12 days off12 days off
Twisted back picking piece of paper upTwisted back picking piece of paper up 5 days off5 days off
Tripped over loose carpet, bruised hipTripped over loose carpet, bruised hip 20 days off20 days off
Chair slid away whilst sitting, internal injuryChair slid away whilst sitting, internal injury 80 days off80 days off
Lifting mail sack, strained backLifting mail sack, strained back 50 days off50 days off
Hit head on shelf, cut skull and concussionHit head on shelf, cut skull and concussion 10 days off10 days off
Spilt hot tea, scalded handSpilt hot tea, scalded hand 5 days off5 days off



How far do we have to go?How far do we have to go?
5858--year old nursing home assistant injured when she fell off year old nursing home assistant injured when she fell off 
plastic chair she was using to remove laundry boxes from a 6 plastic chair she was using to remove laundry boxes from a 6 
foot high shelf.foot high shelf.

Her employer provided a stool and she knew it had been Her employer provided a stool and she knew it had been 
provided for the task.provided for the task.

Assistant said she had used chair because she was in a Assistant said she had used chair because she was in a 
hurry and the stool had not been left in the laundry.hurry and the stool had not been left in the laundry.

She initially won She initially won ££85,000 damages.85,000 damages.

Court of appeal reversed decision.Court of appeal reversed decision.

Judge ruled that an employer was not obliged to regularly Judge ruled that an employer was not obliged to regularly 
remind staff to use the stoolremind staff to use the stool……………………..



Judge said: “ Employers obliged, under HSWA, to 
provide safe system of work but where the use of the 
equipment is obvious he is not obliged periodically to 
remind employees to use it.

It is reasonable for an employer to expect experienced 
employees to take practical steps to safeguard 
themselves and take the necessary precautionary 
measures.” Law Week 8/99

How far do we have to go?How far do we have to go?



















OFFICE SAFETY VIDEOOFFICE SAFETY VIDEO



ELECTRICAL SAFETYELECTRICAL SAFETY

https://www.intranet.bham.ac.uk/university/hsu/atoz.shtml#electrical



ELECTRICITY IS

POWERFULL 

BUT CAN ALSO BE

LETHAL



MAIN  DANGERS  OF  MAIN  DANGERS  OF  
ELECTRICITYELECTRICITY

shockshock
burnburn
firefire
explosionexplosion
damage to equipmentdamage to equipment
tripping over trailing leadstripping over trailing leads



HOW CAN WE KEEP SAFE?HOW CAN WE KEEP SAFE?

Prevent electrical items becoming a Prevent electrical items becoming a 
faultyfaulty

If items become faulty have means that If items become faulty have means that 
prevent them from becoming prevent them from becoming 
dangerousdangerous

–– Checking before useChecking before use
–– More formal checksMore formal checks
–– Portable appliance testing (PAT)Portable appliance testing (PAT)



COMMON SENSECOMMON SENSE
DO NOT.....DO NOT.....

use electricity near wateruse electricity near water

abuse equipmentabuse equipment

use indoor equipment out of doorsuse indoor equipment out of doors

improviseimprovise

use faulty equipmentuse faulty equipment

carry out repairs unless competentcarry out repairs unless competent



COMMON SENSECOMMON SENSE

follow manufactures instructionsfollow manufactures instructions

if necessary use plug boards not adaptersif necessary use plug boards not adapters

isolate equipment before working on itisolate equipment before working on it

ensure equipment is checked and maintained ensure equipment is checked and maintained 
regularlyregularly



GOOD HOUSEKEEPINGGOOD HOUSEKEEPING

Take care where electrical equipment is sitedTake care where electrical equipment is sited

Keep wires tidy, out of the way Keep wires tidy, out of the way 

Do not stretch wiresDo not stretch wires

Do not put containers of liquid near electrical Do not put containers of liquid near electrical 
equipmentequipment

If possible, unplug all equipment at night If possible, unplug all equipment at night 
unless designed to stay onunless designed to stay on











UNIVERSITY CASESUNIVERSITY CASES

Cleaner received severe shock as he grasped Cleaner received severe shock as he grasped 
the damaged wire on his buffing machinethe damaged wire on his buffing machine

–– cable not checked before usecable not checked before use

Craftsman received shock dismantling a Craftsman received shock dismantling a 
machine which was still plugged connected machine which was still plugged connected 
to the mainsto the mains

Student plugged an instrument rated at 10v Student plugged an instrument rated at 10v 
into the 240v supplyinto the 240v supply

Copier being used in a corridor with half the Copier being used in a corridor with half the 
plug top missingplug top missing





Fire SafetyFire Safety

Prevent FirePrevent Fire

Prevent Fire SpreadPrevent Fire Spread

EvacuationEvacuation





Fire Safety Fire Safety 

Prevent fire breaking outPrevent fire breaking out

Prevent fire spreadingPrevent fire spreading

Safe evacuationSafe evacuation

Safeguard the Safeguard the emergencyemergency servicesservices







On Saturday, May 24, our office suffered the 
consequences of a fire. This was not an exercise of 
our disaster recovery plan!

Fortunately, most of our information is saved 
electronically and we had performed a backup two 
days earlier.

As you can see, the fire was very devastating and we 
are looking for a temporary office site until we can 
rebuild.



SOUTHAMPTON UNIVERSITY







Fire Doors Fire Doors –– keep them shut!keep them shut!



Importance of Closing DoorsImportance of Closing Doors









Fire Log BookFire Log Book

Records defectsRecords defects
Records weekly/annual checksRecords weekly/annual checks
Records remedial actionRecords remedial action



Departments responsible forDepartments responsible for 
(and keeping records of)(and keeping records of)

The recording of fire related defects reported The recording of fire related defects reported 
and action taken  and action taken  

Certain weekly checks on escape routes, Certain weekly checks on escape routes, 
emergency lighting, fire fighting equipment emergency lighting, fire fighting equipment 

Certain monthly checks on escape routes and Certain monthly checks on escape routes and 
fire fighting equipment fire fighting equipment 

An annual fire drill  An annual fire drill  

Fire training for new staff on starting work Fire training for new staff on starting work 
and at least every two years thereafterand at least every two years thereafter



EMERGENCY EMERGENCY 
ARRANGEMENTSARRANGEMENTS

Emergency Emergency ProcedureProcedure

Instructions in Case of Instructions in Case of Fire Fire ––on the wallon the wall

Emergency Action (Accidents and Illnesses) Main Emergency Action (Accidents and Illnesses) Main 
Campus and ElsewhereCampus and Elsewhere

Bomb Threat Bomb Threat Procedures Procedures ––front of the telephone bookfront of the telephone book

First Aid ArrangementsFirst Aid Arrangements



https://www.intranet.bham.ac.uk/university/hsu/documents/pdfs/EMERPROC.pd 
f



First First AidAid

The Health and Safety (FirstThe Health and Safety (First--Aid) Regulations Aid) Regulations 
require employers to provide require employers to provide adequateadequate and and 
appropriateappropriate equipment, facilities and equipment, facilities and 
personnel to enable first aid to be given to personnel to enable first aid to be given to 
your employees if they are injured or become your employees if they are injured or become 
ill at work. ill at work. 

Depends on circumstances, e.g.Depends on circumstances, e.g.
–– field work in remote areafield work in remote area
–– laboratory using toxic chemicalslaboratory using toxic chemicals
–– workshop with large sawsworkshop with large saws
–– office office 

www.intranet.bham.ac.uk/university/hsu/atoz.shtml#firstaid



University First Aid University First Aid 
ArrangementsArrangements

200+ qualified first aiders200+ qualified first aiders
Initially:Initially:

–– 3 days 3 days (in house/St(in house/St John) FAW or 1 day EFAE John) FAW or 1 day EFAE ––both valid 3 yearsboth valid 3 years

After 3 years:After 3 years:
–– 2 days FAW re2 days FAW re--qualification or 1 day EFAE againqualification or 1 day EFAE again

–– Trained to give immediate treatment and referral if necessaryTrained to give immediate treatment and referral if necessary
–– Cost of training borne by College/CSCost of training borne by College/CS
–– Annual refresher every year (optional)Annual refresher every year (optional)
–– Names on Health and Safety Unit web siteNames on Health and Safety Unit web site
–– 5 nearest should be on local notice boards5 nearest should be on local notice boards
–– Keep and responsible for first aid kit supplied by Health and SaKeep and responsible for first aid kit supplied by Health and Safety fety 

Unit Unit 



www.intranet.bham.ac.uk/university/hsu/emergency.shtml



ACCIDENT & INCIDENT ACCIDENT & INCIDENT 
INVESTIGATION & REPORTINGINVESTIGATION & REPORTING



ACCIDENT & INCIDENT ACCIDENT & INCIDENT 
INVESTIGATION & REPORTINGINVESTIGATION & REPORTING

https://www.intranet.bham.ac.uk/university/hsu/documents/hspolicy/23AIR.pdf



ACCIDENT AND INCIDENT ACCIDENT AND INCIDENT 
REPORTING IS NECESSARYREPORTING IS NECESSARY

To identify and remedy hazardous situationsTo identify and remedy hazardous situations

Because certain accidents/incidents have to Because certain accidents/incidents have to 
be notified to the enforcing authoritiesbe notified to the enforcing authorities

In case of civil actionIn case of civil action

As  a monitoring tool As  a monitoring tool 



https://www.intranet.bham.ac.uk/university/hsu/documents/hspolicy/23AIRPF.doc



WHAT SHOULD BE WHAT SHOULD BE 
REPORTED?REPORTED?

All accidents/incidents resulting in personal All accidents/incidents resulting in personal 
injury or time lossinjury or time loss

All accidents/incidents where damage occursAll accidents/incidents where damage occurs

All near misses where injury or damage could All near misses where injury or damage could 
have resultedhave resulted



FALLING OVER A BOTTOM FALLING OVER A BOTTOM 
DESK DRAWDESK DRAW

Immediate causeImmediate cause
–– fall due to desk draw sliding openfall due to desk draw sliding open

Basic causeBasic cause
–– incorrect installation of deskincorrect installation of desk

ManagementManagement
–– inadequate training and supervision of inadequate training and supervision of 

person installing deskperson installing desk



Strained back lifting a mailbag Strained back lifting a mailbag 
containing mail shot, Why?containing mail shot, Why?

Immediate causeImmediate cause
–– bag was too heavybag was too heavy

Basic causeBasic cause
–– not enough bags so bags filled to maximum not enough bags so bags filled to maximum 

without considering weightwithout considering weight

ManagementManagement
–– manual handling assessment not carried outmanual handling assessment not carried out
–– alternative arrangements not consideredalternative arrangements not considered

•• e.g. mail shot sent from printers e.g. mail shot sent from printers 



WorkstationsWorkstations

A workstation is where a person worksA workstation is where a person works
Standing, sitting, movingStanding, sitting, moving
Ergonomics need to be consideredErgonomics need to be considered

https://www.intranet.bham.ac.uk/university/hsu/documents/hsguidance/uhsg5.shtml



Lathe Man









•Keyboard: usable, adjustable, detachable and legible
•Screen: stable image, adjustable, readable and glare and reflection free
•Leg room and clearances to allow postural changes
•Adequate contrast, no glare or distracting reflections
•Window covering if needed to minimise glare
•Work surface: allow flexible arrangements, spacious, glare free
•Often used equipment (e.g. telephone): accessible without stretching
•Distracting noise minimised
•Software: appropriate to task and adapted to user

•Adequate lighting
•Work chair: adjustable
•Footrest: adjustable
•Document holder: adjustable



•Seat back adjustability
•Good lumber support
•Seat height adjustability
•No excess pressure on underside of thighs and backs of knees
•Foot support if required
•Space for postural change, no obstacles under desk
•Forearms approximately horizontal
•Minimal extension, flexion or deviation of wrists
•Screen height, angle and distance should allow comfortable head 
position without eye strain
•Space in front of keyboard to support hands and wrists during pauses 
in keying



















DisplayDisplay Screen EquipmentScreen Equipment 

(DSE)(DSE)



DisplayDisplay Screen Equipment RegulationsScreen Equipment Regulations

Carry out a risk assessment (initially self assessment)Carry out a risk assessment (initially self assessment)

Taking actionTaking action

ReviewReview

Univeristy DSE policyUniveristy DSE policy
https://www.intranet.bham.ac.uk/university/hsu/documents/hspolichttps://www.intranet.bham.ac.uk/university/hsu/documents/hspolicy/7dse.pdfy/7dse.pdf



DSE Regs CoverDSE Regs Cover
AllAll Display Screen Equipment (Display Screen Equipment (DSE)DSE)

Includes portable DSE in prolonged Includes portable DSE in prolonged useuse

Workstation includesWorkstation includes
–– screenscreen
–– keyboardkeyboard
–– mouse or other input devicesmouse or other input devices
–– deskdesk
–– chairchair
–– the immediate work environment and anything in the immediate work environment and anything in itit

Applies to any staff member who regularly Applies to any staff member who regularly 
uses DSEuses DSE



DSE Checklist
https://www.intranet.bham.ac.uk/university/hsu/documents/pdfs/dsechkl.pdf



Workstations under the Workstations under the 
Display Screen Equipment RegulationsDisplay Screen Equipment Regulations

Taking action as a result of the Taking action as a result of the 
assessmentassessment

You may need to refer to:You may need to refer to:

Your supervisor/managerYour supervisor/manager

Your Health & Safety CoYour Health & Safety Co--ordinatorordinator

UniversityUniversity’’s Occupational Health Advisers Occupational Health Adviser



Workstations under the Workstations under the 
Display Screen Equipment RegulationsDisplay Screen Equipment Regulations

ReviewReview
Review regularly, particularly when there are Review regularly, particularly when there are 
changes to the work, the equipment, individualchanges to the work, the equipment, individual



Workstations under the Workstations under the 
Display Screen Equipment RegulationsDisplay Screen Equipment Regulations

ImportantImportant

Take regular breaks!Take regular breaks!



RSI and Workstation CasesRSI and Workstation Cases

Graphic designer awarded Graphic designer awarded ££25,000 for RSI25,000 for RSI
–– company at fault because she had not been shown how company at fault because she had not been shown how 

to use the mouse correctly.  She used it with her hand, to use the mouse correctly.  She used it with her hand, 
wrist and forearm unsupportedwrist and forearm unsupported

Bank clerk awarded Bank clerk awarded ££240,000 for RSI240,000 for RSI
–– she was allowed to maintain an incorrect posture at her she was allowed to maintain an incorrect posture at her 

keyboard for hours on end.  The bank admitted breaching keyboard for hours on end.  The bank admitted breaching 
its statutory duty to protect her.its statutory duty to protect her.





Manual HandlingManual Handling

What is Manual Handling?What is Manual Handling?

A manual handling operation is any: A manual handling operation is any: 
transporting, or supporting of a load by hand transporting, or supporting of a load by hand 
or bodily force.or bodily force.
Operations includeOperations include

–– liftinglifting
–– putting downputting down
–– pushingpushing
–– pullingpulling
–– carryingcarrying
–– any other means of moving a loadany other means of moving a load





LADDERSLADDERS

Plan work to avoid the need for ladders
Working at Height Guidance

https://www.intranet.bham.ac.uk/university/hsu/atoz2.shtml#ladders











AsbestosAsbestos

FibrousFibrous

Only dangerous if inhaledOnly dangerous if inhaled

Fibres need to be disturbed and get into Fibres need to be disturbed and get into airstreamairstream
and inhaledand inhaled

3 types: blue/brown/white3 types: blue/brown/white







Managing AsbestosManaging Asbestos

Areas where sources of asbestos containing Areas where sources of asbestos containing 
materialsmaterials are are knownknown to exist to exist areare labelled with a labelled with a 
cautioncaution noticenotice. . 

Sources of Asbestos Containing Materials are Sources of Asbestos Containing Materials are 
monitored on a regular basis to determine monitored on a regular basis to determine 
whetherwhether therethere has been any deterioration or has been any deterioration or 
damagedamage to the to the sourcesource..

Entered on the Estates asbestos registerEntered on the Estates asbestos register

An example of a caution 
notice



Example of a Label in PositionExample of a Label in Position



Stress etcStress etc



Going to Work on Monday




Going Home on Friday



The Way ForwardThe Way Forward



The Duties of a Safety Liaison The Duties of a Safety Liaison 
OfficerOfficer

Ensure your areas are safe and comply with the relevant 
legislation, and budget centre plans by:

• spoting and acting upon hazards

• completing risk assessments for new equipment, tasks or 
uses of space

• carrying out  or accompanying conducting officers for 6 
monthly safety inspections

• Conducting  work station assessments (DSE checks)



The Duties of a Safety Liaison OfficerThe Duties of a Safety Liaison Officer 
(cont)(cont)

•Advising on accident procedures and investigate as 
appropriate

•Co-operating in fire drills and to obeying the instructions 
given by officers in fire and other emergencies. This 
includes attending bi-annual fire training sessions arranged 
by Academic Services

•Proactively encouraging a health and safety attitude
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